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FAA MISSION

To provide the safest, most efficient
aerospace system in the world.

FAA VISION

We continue to improve the safety and
efficiency of flight. We are responsive
to our customers and are accountable
to the taxpayer and the flving public.
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Aviation Accidents by Type of Operation

Type of Operstion vmnnmwmmmmmmmmn:::;
Large A Carriar ol z & o 1 3 % 4 % 2 1t 8 2%
2008 2 ] 3 2 3 - . - - 12
Commuses 2008 0 0 o 1 0 o 0 3 ¢ 1 1 1 7
2006 1] 1 a i -] = . = : |
Ar Tl 008 & 4 4 & 8 & 2 4 [ 1 5 (74
009 % 3 6 &4 4 e = 0
Ganaral Avistion 2008 rm L T I O 5 | 16T 481 1R 208 137 104 =11 ks 1. 588
200 T T4 W O 1E 1w ; - oo
[ rem— 2000 & & 4 2 & 8 iz iz 11 @ 15
M 9 9 165 B —na 5z

T Pan 135 and US registersd genaral aviabon, and US-public use rotororatl accidants.
Mot Prefiminary data and subject to change Sousce AAL220
As of. OB/29/00 {202\ 287-3278

Ajajes



Aviation Accident Rates by Type of Operation

2005 2008 2000 | 2008 % Chg 6807

Type of Opersion | Number Rale] Numbsr Rate| Number Rate|Numoer Raie| Number Raie
Large Alr Carrlers. 40 20 33 17 3 14 28 14 5% -18%
Cammuber...........coooven, 6 2.00 3 .00 3 oee T 240 133%] 140%
Air Tad. . : 85 170 E2 140 62 150 58 150 %) TN
General Aviation. 1670 720f 1520 633 1650 6@ 1550 T M| 12%
Accident Pates are per 100,000 FEGHT Hours F@ummwﬁm
Rotorcraft rates dscontinued, cumently under review
MNote: 2008 data prefiminary, Source NTSB

A= of DS3%/08

waanw tab goviaviation/stats. htm



Airspace Incidents by Incident Type

Incidint Type Your Jan Feb Mar Apr May Juen Jul Aug Sep Ot Nov Dec _}r:;]r
MNanr Miaair Cellisions 007 4 1N 13 5 10 8 10 12 12 A pl] 8 110
2008 T ] 13 5 ] 9 4 b2 1 2 ki B fi 52
2000 ] 5 4 ] 2 1} [} G Q a -] 0 2%
Pt v arons 07T 07 1Bt 0 St DN 248 391 285 T8 BB M 1 2Ma
08 2 N5 2T M M2 T 6 5 WS IT3 M M AmR
000 220 5 x;my a9 MY 0 D G o0 0 [] 0 136
Opsiwtorai Ermors. 200F BY 5§ 121 33 18 13 04 1M o0 114 @@ W03 136
2008 103 &7 14z 12§ 180 118 SR D5 S0 W08 W W 1376
2000 &8 @5 T8 108 ] o o e [+ o o o 472
Vehicle Pedesirian Devimiona 2007 24 21 2 M <4 I8 28 18 23 ag i 18 fird-
008 2r 18 19 4 M M M ¥ 33 N M 0N 38
2000 17 2™ A IT " o a a Q a Q o 106
Surtace Incidents 007 & 9 B4 B 1 J08 M0 M2 M 90 100 B0 1137
008 & & "1 96 1 M 139 120 1 e 13 T0 12
000 =T Ta BC B9 TS QD o L 2 ] e Qa 05
Ry Incursons™ W07 H T M 3B 1 M N M ¥ T2 W 6 56
X008 77T & 74 TR M Wi @@ W &8 TS W 57 1807
200 7T & B oM by | o o o 1] o 0 8 a=s

Meite Preliminary data and subject 1o change,
Nate Bolded data will give invalid results based on new Rl data compliation Source: AJF-AT [(ATO-T)
(T18) 563-3428
As of, 05/31/08 ATO-S

"As of. 05/31/09 {202} 3B5-4T788



Airspace Incident Rates by Incident Type

Percant Chang_t'

2005 2006 2007 2008 2007 - 2008 {£)

Incident Type Numiber Rate] Number Rats] Number Rate| Mumber Hats|l Number Rats

Oparational Erroes (1), 1457 e8| 1307 BS| 1,318 pal 1378 @8 Bl 12%

Piot Devintions{3) 2244 138 2715 185 zZ8%4 173 3382 204 8% E%

Surface incidents (3}, B 151 o8 182 1,177 185 1,254 220 1% 18%
(1) Per 100,000 Faciity Activities

(3 Per 100,000 Flight Activities Sourcs: ATO-A(TT)

(3) Pex 1,000,000 Alrport Operations {20 385 4802

{#) Caboulations use Mieen decimal places for rates (reunded two places for display).
Mote: 2008 date prélimmarny and subject to changs.

Asof 05231/08



Mational Transportation Safety Board
2006-2007 U.S. Transportation Fatalities

L
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Alr Traffic

— —————
FAA Air Traffic Activity
{In Thousands)
Alrcraft Handled by Jan-June Jan-Juna Jan-Cec
FAA ARTCC's 2009 008 2008
Air Camier 11,062 1,682 23,306
Al Tami o a3is 5145 0TS
Genaral Aviation.. .. hy aosr 323 rara
BAIBBRY. .. i i 1,508 1,810 a4ama
TOTAL... 10,841 2L TeT 43,810
Alrport Oparations
Logged by FAA Towers
T T Ll 0,219 741 13,374
Adr Tae 1975 anma oo
Gersrnl Aviation TE2e w0 17,08
Military........——— = br ] 1,452
TOTAL... 18071 nazr 41,861
Alrport Operations
(Contracted)
Alr Cames, 121 Fi g
BT @55 a5
Gensral Aviation. £ 668 0,375
Mubtary — L) =3
TOTAL.... (5] THIG
Instrument Operations
Logged by FAA Towers
Air Carmler____ 6282 Tz 13,860
Al Tami.. 4585 by 10.EST
Genaral Aviahion.. ... 0,670 590 15, T
Military, 1,144 1203 215
10,881 21,454 41,088
Flight Services Jan-June Jan-June Jan-Dec
Logged by: ™ il 2008 2008
Flight Service Stabions. Foi] 340 ™m
Automated Flight Service
TOTAL..  d442 113 8,065
“Proliminany Source. APDA130
#As of GTONI00 (202) 2673350
“=hs of. O7THOS ATO-AMRIA
L (202) 54734



Air Route Traffic Control Center
Activity

Alieraft Handied (000's)

cY

Jan-June Jan-June  Jan-Dec

Cios o 2008° 2008 2008

Rank

T Aflantz GA_ ... TasT 1,568 3,016

2 Mew York, NY._. o, 1,355 1,612 2,840

3 Leesburg, VA IDC) e 1,252 1442 2778

4 Chicagey L 1,132 1,303 7,560

5 Cleveland, OH.... 1,070 1,281 2473

6 Indianapolis, IN.........oomee 9a5 1,281 2,427

T/ PL i i : 1,188 1,340 2,385

B Jacksomille, FL...__.__. .. 1,430 1,304 2388

8 Los Angeles, CA.... e, 78 1,170 2,203

10 pemphes, TH. oo 1,021 1118 2,407

11 Houston, TX........ &0 1,120 2432

12 Fort Worth, T ... a7 1,053 2,063

13 Minneapolis, MN..., 8589 g75 1,865

14 Kanszas City, KS... ... i 850 GE3 1,808

15 Mashua, MH (Boston)......._. 832 810 1,8dd

16 Denver, GO, i 817 918 1,805

17 Oaktand, CA oo 718 B48 1637

18 Albugquengue, NM.ee 725 B51 1815

19 St Lake Clty, UT. oo 647 730 1,434

20 Seattle, Wh.......covcr e 584 248 1,275

21 Anchorage, AK HAPRE 235 278 EEE

22 GUBN ™ i 108 123 164
*Preliminary

**Center Radar Approach Control (CERAP)

Source: APO-130
Az ol 0T/01/09 (202) 267-3350



50 Busiest FAA Airport Traffic
Control Towers

cy
Jan-June  Jan-June  Jdan-Dec
2008 Tower and State 2006* 2008 2008
Rank

1 Hartafield-Jackson All inil. GA 47T ABG e
2 1.7 I 407 442 B8z
3 Dallas/FL Worth Int1.. TX na kb 5%
4 Denver intemabonal,. CO._ 303 3B &20
5 Los Angeles Intemabonsl, CA. =7 28 &n
B Las VogasMoCamran infl, NV 253 02 579
T Houston/G Bush Intercontt, TX . o) 578
8 CharetiasDouglas Infl, NC 255 Frf] 53
& Phosnia Imermational, AZ o 254 502
10 Philadedphia Infl, PA...... 5 248 482
11 Dedroit Matro Wayne Co., MI____ 218 235 483
12 Minneapols-51. Pawl inf1, MN,._ . 20 F i 450
13 John F. Kennedy Intl, NY.. ... 212 el | 447
14 Newark Intamatonal, MJ......... 208 N 442
15 Washington Dullas Int, V&, .. 184 202 lied
18 Salt Lake City Intl, UT.. e 184 202 3680
17 Gan Franglsco Intl, CA............... 164 183 Jaa
18 Van Nuys, CA....... 172 207 a7
19 La Guardia, NY . — 175 104 384
20 Phoenix-Desr Valley, AZ 207 188 T
21 Boston'Logan infl, MA_ 174 187 s
22 Mhami Injermational, FL 1w 184 i
23 Mamphis Intematonal, TH — 144 184 a3
2 Seaftle Tacoma infl, WA 156 172 43
25 Long Beach/Daughisry. CA 140 174 M5

*Prelirminary Souioe APO-130

{202) 267-3350

As af0Ti0100
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50 Busiest FAA Airport Traffic
Control Towers

Alrpan Operations (000's)
CY
Jan-June  Jan-dune  Jan-Dec

2008 Tower and Stata 106 2008 2008

Rank
26 Ciiando Wernational, FL... . 150 TEE T35
27 Daytona Beach Int¥, FL.......... . 17 172 340
28 Tulsa'Riverside, OK........... 129 181 334
29 MesaFalcon Fisld, AZ ... ey 138 174 e
30 DenverCentennial, GO 123 160 38
31 Santa Anallohn Wayne, CA._ 142 168 36
32 Miami'Kendall-Tamiama, FL.._ 114 162 308
33 Seattie/Bosing Flakd, WA ... 128 145 2656
34 Forl LawderdaleMollywood, FL.... 134 184 296
35 Covinglon/Cincinnat Int], KY ... 113 151 286
36 Homolubu Imamational, ML, 139 145 281
37 Washington Mational, DC.. ..., 137 138 278
38 Baltmorafash. Intl, MD........... 120 142 278
39 Ancharage International, AR 116 135 278
40 Metropobitan Oakland Infl, CA ., 118 144 274
41 Prescoltilove Feald AZ.. ... 126 134 2r2
42 Chicago Midway, IL... .. H= 118 138 268
43 Portlang-Hillsbaro, OF, ..., 1186 134 61
44 Porfiand Intermationad, OR.,...., 112 128 253
45 Lambert-5t Louss Intd, MO, ... 108 128 248
45 San DiegoiGillespie Feld, A 108 1241 245
47 Grand Forks Infernational, NI, 177G 128 241
48 Tampa International, FL.__._...... 105 132 238
48 Cleveland Hopking Intf, OH.._._. 100 122 235
50 San DiegoMonigomery, CA..__, =) 118

11



25 Busiest Contracted

Airport Traffic Control
Towers
i Opeabons H00°T)
cY
2008 Tower and State bl
Rank
1 Chandier Municipal. AZ ... 107 127
2 PhoenixWilkams Gatewsy, AZ. | ] 118
3 New Smyma Beach Muni, FL. B0 o7
4 Phoono-Goodyes: Mund, AZ 43 a7
5 Holywood/Morth Pemry, FL ... 98 o4
8 Tucson/Ryan Field, AL ... &1 10
7 San AniomolStinson Flela, TX. e
& Ormnond Beach Municipal, FL 8

g Mew Ihenaifcaciana Rgni, LA
10 ThuswilleSpace Coast Hgnl, FL
11 Orlando/Kissimmes Muni, FL. .
12 Meibourne infermational. FL

13 Giendale Municipal A2 .
14 JncksonvileCraig Munl, FL......
16 Kadua'ona intematsnal,

1T Maples Mumscpal, FL.

18 Ramona Alpart, CAL e
18 Aiwaler/Castie AFB. CA_. ..

20 Hyannis, WA sz y
21 Denton. TX. -

22 Lakeland/Linder Regional, FL.......

Gi:sdrsseLnrBsEse
ELECEE3EEg8EnanEaddE

Asof Q70109

12



50 Busiest Radar Approach

Control Facilities
Tracon Ops {0008}
CY

Jan-Jure JanJdune  JanDec
2008 FaclitesState 2000° 2008 20008

Rank
1 Southermn Call. TRACON, CA__ 983 1,184 2168
2 Mow York TRACON, NY [ Frd ] 1873
3 Patomac TRACON, OC...... .. . 125 746 1.677
4 Nedtham Calil TFl.M:I:JN, Ch. To4 T 1,532
5 Atlanta TRACOMN. GA 830 &TH 1,397
& Chicage TRACON, 1L 574 633 1271
7 DallasiFt Worth, TRACON, .. 519 a4 1,133
g Houston TRACOMN, TX.., ... 448 ART 058
5 Menimd Imtemationsl, FL a5 At e
10 Denver TRACON, CO. . 4 413 839
11 Phoenix TRACON, AZ, .. .o 334 80 689
12 Philadeiphin Intemational, PA.._,. an 0 673
13 Las Viegas TRACON. NV a2 a5 654
14 Charotte/Douglas Inf], MC_.__. oz . B49
15 Boaton TRAGON, MA._ ... 285 e aa0
16 Debroit TRACON, ML i 10 aoa
17 Minheapols THACON, Ill o a2 5 570
18 Soatte/Tacoma TRACON, 'M\L 235 261 521
15 Tampa Intemational, FL.. . 1 2886 510
20 San Juzn CERAP, PR 5 1ra 3]} 434
21 Ovando internatonal, FL....__ 58 a4 T
22 Sait Lake City TRACON, UT......, 23 298 47g
23 Mamphis International, TN 185 & 421
24 Covington/Clncanati Infl, KY 160 209 403
— 25 San Antomo InCL TX 184 203 355

Prefiminary
Asof 00109

13



50 Busiest Radar Approach
Control Facilities

Tracon Ops {000's)
oY
dan-Jume  Jan-Juse  Jan-Dec
2008 FacilliesStata 2008* J00E 2008
Rank
26 Jacksonvile Intt, FL.. ... 182 211 3Bd

27 5t Louis TRAGON, MO EEFR L 168 185 368
28 Daytona Beach Inll, FL..coooo.n 178 184 54
29 Portland TRACONM, OR......0.vins 148 162 325
w5 BT ) T e PR S 126 168 286
31 Cleveland Hopkins Int'l, OH..._.... 132 156 3n
32 Palm Beach Infernational, FL....... 141 181 305
33 Milwaukes/Gon Mitchall Int, Wi 127 150 a4
34 Corpus Chsti, TX ..o 154 158 304
35 Pensacola TRACON, FL.. I 151 147 283
38 Raledgh-Durkam bntl, NG 127 153 263
37 Indlanapolis International, IN.. 126 147 292
38 Pittsburgh Inlernational, PA....._... 126 145 290
39 Port Columbus Infl, OH.....ooo 115 152 288
40 Anchorage TRACON, AK. 121 141 286
41 Kansas Cry international, MO, 123 148 285
42 Nashvile Intarnational, TN, ... 117 138 264
43 Tucson TRAGON AZ. .. 116 144 258
A4 Norfolk Intarmational, VA i 17 128 253
45 Honofulu Control Facility, HI ... ... - 253 253
48 Yankee TRACOM, CT. .. ... 106 123 248
AT Okkahoma CityWill Rogers, 0K 105 122 234
48 Tulsa Inematonal, K. .. 107 115 239
48 Albuguergue Infl, MM 112 123 238
50 Dayton Intermational, OH.,........... i) 118 235

14



Automated Flight Service Stations

Activity

Flight Services {000'5)

cY

Jan-May Jan-May  Jan-Dec

2008 AFSS/51ate i W
Rank 200% 2008 2008
1 Washington Hub, WA ... B4 0 4778

o o B RSO 101 "7 7

4 Fairbanks, AK.._ .. 5 48 144

4 Junead, AK . . . 25 33 B85
* Preliminary Sowrce: ATX-400
**Closed Reopen{ed){ing) (Mo langer providing data ) {202) 3554724

*Closed
Automated International Fight Sendce Station-AIFSS

As of05/31/09

15



Airports

Number of U.S. Airports
(As of December 31)
2008 2007 2008
Total Alrports. .. ecieinrass 198930 20341 19,983
Alrports....... Y, 13588 qaem
Helipos. ... 5 568 5 68
SeaplaneBases.. ... ... E03 527
Gliderporiz..., Gl 3% 5
Slolports_ ., [ &r
Balloonports.. ... ; e 15
Ultralight Flightparks............... 135 147
Taotal Civil Public Use Alrports. ... 5,202 53 6,233
Civil Public Use Part 13%. . 580 568
Chvil Public Use Non-Part 138 i 4,542 4556
Civil Public use airports abandoned. . 15 18 27
Newly Established Public Use. 3 9
Total Civil Private Usa Alrports._ .. 14450 1483 14757
Civil Private (jse airports abandoned 451 287 132
Newly Estabishad Private Use........., 151 274
Maitary Airports, ... T 281
Hode: Farmal
change with 2007 data 5 AAB-100
(202) 267-B7L2
Asof 12431/08

16



A ]

National Airspace Total System Delays

Year Jan Fab Mar Bpr May dan Jud Bug Sop Oct  Mov Dec :::
008 5T MM £2.48 LB8IT aTBET 4TI JELEIE
0aa 30,788 45583 43868 437114 44214 SABES B4437 50108 30052 4089 3T 43387 A4 508
2007 X637 30071 39558 39340 44055 SEAN4 S4EBO L1E7S JBB00 85140 WG.880 4TI 41185
2008 20453 24705 IT218 RS0 JOESD MMO00E 4TANE 46547 SA0N2 51055 42480 MFOT 497850
008 AT IATE Mesi AT 3080 MKT 4Tt AR RS MIM MITY BT L0887
Delays of 15 minutes or longer
* Praliminary informatian that s subjocted to change

Source ATT-220
As of 0AOTS (703) BO4-2470



Aircraft

U.S. Air Carrier Activity
cy cY oY
2008 2007 2006
Type of Carrler
Domeatic, Rag, supplementsd,
and cargo air
camers. 7255 T a6 T.5%
Commuted Alr Camiers and Al
Tads = 115 1AE) 11ESN
Total Mumber of Alrcralt’ ... 1mE4t  WASD Mo
Type of Alrcrait
Jei — 2990 LR BN
Toboprop,,.. I6BR I 2ET
Pistan S 13 A410 1583
Rotary WIng. ... eee 2760 2Y00 20T
Alr Carrier Traffic Statistics®
{Milliona)®
Hanaanger miles fown.__ B11.583 B8 595 #0606
FRasanger enplanaments. 783 tar rag
VOO PO il 120976 tEAT 20587
Adrcraft miles fown, 8 5] 148
Fassongor load tactor
Domestc — TS 5% TR Tars
Intemnational . TEEN  BDAM Y

" Source  Vitsl Informiaten System

¥ inciuties comestc and mismatonal scheduted and ron-chodused sevce,
domnatic. fisd, subpimnonial, Capo i carries and commutens - CY 08

astifatng

* Proportion of mircrafl ssating capacity that s sald

A of: 0H01/2008

18

Source: AFS-40
(202) 385-4514

*BTS (K-26)
{202) 3868-8513



U.S. General Aviation

and Air Taxi Activity
(Calendar Years)
Estimated Esfimated
Active Alrcraft Hours

{thousands) Flown (Millions)

2007 2008 2007 2006

Total ... s g 278 277
mypi Alrcraft
i+ RS e e L 1668 1687 16.3 16.5
Turboprop, 55 B1 27 22
Jet.. 1G4 104 g a1
Ratary Wing.. 98 B iz 2.4
Exparimental . 2.2 230 1.3 1.2
Light Spart, ... 6.1 13 0.3 0.1
(€] ] gy 5.9 L] oz oz
By Type Flying
Corparate. ... 108 1 32 31
BUsingss,, ..o 250 244 aj a3
Personal .- 16186 1480 a7 1
Instructional............ 147 14.3 38 43
Aerial Application 42 14 14 04
Aeral Obeervation. . 52 a4 1.2 1.2
FAerial Oiher, ... ... 14 oa [E] 02
External Load ... oz o2 0.2 a1
Orther Work, ..o og o7 0.1 o2
Sighiseeing. 1.3 og o0z 0.2
Ak Tours.. e [13:] o4 0 03
ATBEN. v 78 7.4 3 | 2.7
Alr Madical Services ., 0g 10 0.5 DB
AAl-Z20
Az af 02808 (202) 267-BESE

18



Aircraft Cerlification Service
Aircraft Certification Mission and

Program Files
FY M08 FY 2007

Type Cﬂrﬁﬁmes«fsﬂpplmntm T‘gpn Certificates

OB s i v e it 1,272 1,912
Other Dealgn Appmvals Issuad. . R, A 184 2841
Production Approvais ;Im:!udmg .ﬁ.mar‘ndmanr,a}
lssued. . . 2642 2455
Airsorthiness Cmﬂcalas Issued . o &GY TE8
Neaw Airworthiness Directives n:AD} Isaued e 451 1,036
New Designees (Representative of the Administrator)
Bppalnted ; 374 T4
Tolal Acfive Designeas. ... R AT A 5,987 kR
As of, 03208 Source: AIR-530
202-267-3027

20



Industry Trends

Scheduled U.S. Air Carrier Traffic® and

Financial™ Trends
{In Billions)
1=t Half FY 1st Half FY  Numorical  Percent
2009 2008 Change  Change
TRAFFIC
M:;bm I 43310 468 .53 {35, 40) (7B}
Mabonads. ... T 4 {8.87) (182}
Fegionals oos 1208 2o [15.7)
T — 45533 113 {43 383 a2
L
Maces piita] 34 54 215 B
Mationaly 1878 4.8 (508) {203
Ragonaly GAT A0 13 sz
LT — 358,86 AT AT {31011 0B
7% 1a.5)
TN 11.8)
67 1% 12
TTa% 0.0
Majors. ... 7281 80 T 84,08 1)
Nationain 15 8672 33 {138
Fegonls o052 o [30a1) Cretra]
L E— $THST [TRT] isar) 10y
Expenses
Miaors §Tasg $55 50 (] B3
Natwonats ®5.33 a8 A= 195
Wl $0.BS f1aa e 4y (1)
e SRS S sy ()
Operating L]
Majora. ..., {§1.48) #11 (81 38
Nationals, ) £0.06 fa.07 (80,01}
Regionala foof {80 16}) $017

e LS e | TRTEY S 6w i e

1.

Source: APD-110

“E
e e L LT T R S e py Lo prm—
L

As of 070800 21

(02} AUI-£236



Aviation Forecasts

Evirrated  Forecest
FY o008 FYanz

FAA FACILITY WORKLOAD
Adrcraft Handled by FAA ARTCC's [(Millions)
T L L e e e H b i 65
Air TaxiiCommuder ..., 02 gl
Cienaral Aviation .00 i 24
A R P R i 38
Total .. RRATR T e 453 €
Operations Logaed by FAA/Contract Towers (Millions)
Alrport. .. =3 ar e
Instrument 2 =
CIVIL AVIATION ACTIVITY
Certificated Route Alr Carrier
Raverue Passanger Enplansmants (Milions) Saa sua
Revenue Passenger Miles (Bilions) . ma el
Alr Carrier Alrcraft A 067 4 §ap
General Aviation Estimated
Hours Flown (Wlllons)®... . e Mz
—Aclive Alrcrafl (Theusands)® 2940 2432
ESTIMATED FUEL CONSUMED BY LS. DOMESTIC
CIVIL AVIATION (Milllons of Gallons)
Jet Fusl
Air Carmer — 10336 10048
General Aviation 1 5480 18
Aviation Gas
Air Caeray FE— 1 2
General Avialion B k] 06
Active Pilots (Thousands)* 813746  GDA.DR0
“Calendis ‘Tea
Az of 03/30/09
Soures: APO-110
(202) 4834338

22



U.S. Commercial Space Transportation

FAA Licensed Activity
cY cY cY
2000 208 2007
[Projocted)
Licensed Commercial Launches
TOTAL L] 11 4
Number of Orbital Launches L 1 4
Number of Suborbital Launches o o o
By Launch Vehicls Type
Dt 11, I (Bosing Compamy) 2 1 3
Afias V (Lockhesd Mamn) 1 1 (1]
Zenil 351 (Sad Lounch) 3 3 1
Falcon 8 (SpaceX) i WA NA
Falcon 1 (SpaceX) ] 2 o
Pagasus XL (Orbital Sciences) i i il

By Launch Site (Federnl)

Caps Canaveral AF Station. FL i 1 o

Vandenberg AFB. CA | 2 3

Hiwagabain | Marshall islands 1 ] ]
By Launch Site {Commercial)

Pacific Doban 3 5 1

Cithar Commencial 0 o ]
Experimental Permit Launches

TOTAL {not part of license tatal) 5o 10 & 9

Source: AST

As of 87400 (202) 267-T969



United States Commercial Space
Launch Schedule, CY 2009

Mounch dates are subject 10 chinges)
Payload c !
ol o | Viohleie comeany Ealinch She (status)
SICRAL 1B Sea Launch Aprll 20, 2009
(Italy) Zenit 3SL Pacific Ocean Platform
Comm. Sateliite {Success)
GOESO Boeing Launch Services June 27, 2009
(USA) Deita IV Cape Canaveral AFS
Weather Satellite (Success)
RazakSat Space X July 13, 2009
(Malaysia) Falcon 1 Reagan Test Site
Remote Sensing Sat (Success)
Worldview 2 Boeing Launch Services October 2008
(UsA) Delta Il Vandenberg AFB
Remote Sensing Sat
Intelsat 14 Lockheed Martin October 2009
(Usa) Commercial Launch Cape Canaveral AFS
Comm.Satelflite Services

Allas §
Eutelsat W7 Sea Launch 4t Quarter 2009
(France) Zenit 3SL Pacific Ocean Platform
Comm. Satellite
Demonstration Space X A" Quarter 2009
(USA) Faicon 9 Cape Canaveral AFS
Demonstration

As of 1500 Source. AST

{202) 267-7989




414

Active Pilots and Nonpilots
(As of 31 December)

2008 2007
Total Waormnen Total  Women
Pilot-Total #13.T48 3T eAn 590,349 | 35784
Studert. S e N s, #2385 813 B4 335 5559
PrVBI. ... 1T 58 15.014 Ho0a 13654
Cammergial....._...., 124 748 083 118,127 7401
—Airing Transpor Y4g.a38  AA57 143 B0y 5348
Nonplicl-Total e WTAARY NAAS08 SS650 138452
Mechenic. .. .. .. 1276 8,740 T2 A 5524
Repmrmen:.._ .., i TR e 41,055 1ma 40,277 219
GIOUNE TASITUEIAT, oo oot s s oo 74.583 6,705 74, fdd 5726
Flight Attendant 184 B71 124410 147013 11B4
: 53135 1 Aa4 54, 304 1,801
Flight Instructar 0 .M nATE &I

A= of 12731/2008

usuuly
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FAA Resources

FAA Employment
(Permanent Employees)’

Fyos FYo?
Line of Business
Abr Traffic Organization (ATO). ... 33,603 33,080
Avition Safaly (AVE) . 7,003 o BA
Alrparts (ARP). ; A E|
Comm Smerlnlpu'tuhun %31] LY s
Siaff Offices™.. ... 4128 3,964
%mm‘ﬁeﬁmm_

ua

Agrorautical Canter inmy 31224
Alpmkonn o 1] 1.145
Central 2134 2162
Eastorn B i 035 4812
Groat Lakes —— 5,603 8,565
MNew England - F——— 140 1.451
Northwerst Mountasn 4,068 3814
Southerm ... R & 850 8800
Southwesat LRI 4,878 A, 756
Waontern-Pacie. ., o 4,534 4,580
Washington Hmdwlrhm' 3,306 5,383
Washingion Hndqu-urhar: {Fu}dj ....... 2.810 nia
Technical Center.. ... ... AT 1,020 1,047

* Full bima permanen! ing part fime: penmanant smpioysess only,

" S Offices wicilxiy ABA. ACR. ADAEP. AGE. AGH AHR. AICY AWK
ADC. NPD. ARG ASH

[ Than = o e Jestugragiecs TR gl of Pl Sela e
=y ey e o PHOIETED wifcd Be papren e Pen ashaiimen o Be
Doty Ctvt Coimtont e it it AGST-1

As of 0030 Source: AP
|202) 2070257
23
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FAA Percent Minoritv & Female Emplovment’
% Mincrity

Lines of B FYos FYO7 Fyos FYOT

:JFTul‘;mﬂ OrpanBHON IATO) .. 1oty ses s ms 20.0 10 210 200

N Sahaty GAME L e i bt 160 0 e

AITDORS LARP). ..., oo iaersnsariins 200 200 4000 400

WMWMTW OB iy a0 0no 360 %4 0

Tuhtlmm. ¥ e ; Hno no &30 B30
o n 250

:amt-m =0 H“%‘ 380 1]

EgEan 158 180 28 00

Central . = 140 0 730

160 16.0 18.0 180

11.0 1.9 2000 200

i o 210 1.0

150 “E 2:.3 :;g

L 280 24 21 |

B T T R T 250 Mo 3o a0

Visstam-Pacifie, — 20 no 300 206

Washingon Headguarisrs” R L 30 N0 =o a0

Jechnical Cenigr 20 210 224 FFE

* A4 FAL ampazyans
* W iah i Ekpahers amplogess physially ol b OrallsWWikbor Soght Dulinngs ano Jarsling sees

&5 of. 0R/300R

Soune: AHP-100
{202) 267-8257



Major Work Force Employment

Emiployrnant
Actual
Fyo& 5] Yor FYOQ -
o8 ?
Controfler Work
Forca®
Tonbesar 18,500 15,361 14 074 1% e
Traffie Maragement
Coardinaturs st 552 BES) 1.6% 5
Operniins Suparviars|  1,908] o R 2 51
|Fight Sarvice |
Stabonn [FE5] 189 181 1t L 12
Feig
Maintenance o
PRES Technical o) #1 6,080 0.2% 42
RATCA Engiraars 1228 1,187 L | A% 38
18 Line Supsrvisors 1 74 522 1.6% -13
i |l o
Wark Force 41 47y 471 0.0% o
Abrcratt
Cantification™ 1,309 135 19 o
Fright Standads
Work Foroe™ 4,847 I.ﬂ!ﬁk 4EZS  aTw 5

* Includes g smpioyess i poy stalue and Acagdemy ames
Node: FEG amployment mduction dus o A-TE effective 100408

"In FY 07, AVE realigned 20 Aoalt Cartification end 144 Figit
Standards information Tuchrs{ogy Analysts inis the Office of (uality,
Inisgranion and Executive Barvos

Data s of March 2009 H
Source ATOF, (200) 2578100
Source AGS-S00 [2097) 2678000



Labor Relations
BARGAINING LABOR

EMPLOYEES
UNITE AGREEMENTS REPRESENTED
Unions. b 5 a 2% 15,857
AEGE & 1 1.763
AFBOME [HO) 1 1 F 1.':3
LILIHA, 1 1 7
NAGE. | i 3 26
MATCA . 15 @ 18,425
NFFE 1 2 =]
PAACE 4 3 =
PAGE 5 d £1.055
Unreprosartsd 255
Nonbanainirg 10,543
T 7o ampioyen @735 |

AFGE —Aranian Federsinm ol Gevsirsrust Employess
AVBCWE  —Lmsnsas Federston of Bew Ceatty and Wanecogs EmEeyens

LAMA —LEmaery o o gt A

PRl GT cdepter sl Aytccmilla F St Dropiopned

MACTA ~Fiaavial der TrafTe Canileey &yl

NFFE ~Hmharal Federsunn of Falers Kmpinyees

PAACE —Pmiasina Associnton 0 Asrenalilicsl Center Gmployess
PAGE —Hmiwakiong Avisson Satety Sps i

s of OED00

Sourpe AHL-400
{2012 2872548



FAA Finances
{tn Millions of Dollars)

FY 2008 FYz000 FY 2010

Budget Autharity [BA] e ;
Grants-in-Akd (Obligation Lim/Approp). 1516 4970 1515
Research, Enginssaiing, & nqmn a7 m 180
Foilives and F.uuw-mnt Ri¥ i 2,514 o4 pA =
Operations..,, 01,740 9.042 338
14816 L T X
Appropriation by Line of Business
Alr Traffic Omangation (ATOL . o .09 1,30
Aviation Salely (AVS) 3 1087 1,165 1.HE
Commercial Space Transportation tAST‘i 12 " hid
Stafl Offces (S0) - L1 TES [ oo
Primary Aimorls & Carag,, . . el Bl it
smuammhur‘rwm:umw:m Supn ma 23 ang
Garryaver Entitlemants. . W= A8 LE] um
Lot AR el LU e L] -1 602
SmallAwportFumd . Al o] 1y
Total
Tolsl FAAGutloys. 14 THe 15851 1338
Fund Receipts from Excise Tazes and Intorest
dehmiwﬂlr..... 8440 Tas 1T
Transperiation of Progarty.. ., e & 500 813
Use of Interrmational Alr F.uum . 2,802 2,250 2,560
Aviaition Foel Commercial Use ... Hi1a ald A6
Aviation Fued (Other Than Gas) o] 34 e
Avistion Casobne. ... . . [ k] F1] i
Total Tax Revenue et 12,048 11,282 1187
Revenus Refund |58) ] ]
Met Tax 1,992 11,282 11,607
Inferes! ravenue = a5 58 5
T & o} e = 12428 11,538 11,081

L) “hﬁ!ml-"rh ] s B el et At o SR jdemi ugy ey

Py o A i o ¢ i | a1 D o Gl A e

As of. 07/02/08 33

L1, (202) 267-5451



FAA NAS Operational Facilities

(As of June 1)
008 2007 2006

HAS Oparational Fachities®.............. BOBEY 59,040 40,839
Cammunicaiona. ... . - 15403 18R 14373
Automation. 1897 130 3566
infrastructune oo o 106 17 B
Mission Suppor 4108 4173
Mavigation | E—— 128 122382 11088
Surveillance = 1732 1800 1BD4
Wealhor_ . 232 284 350
Alr Traffic Control Faciities®
Air Route Trafe Control Center. .. | n b
Alrport Traffie Control Tower. 12 817 3
Flight Sarvice” e a0 7 5

Flight Servica Stotions ... o aT 16

Automated Fliight Service Stations.. 1 4 &0
* ircaties. Al Rgscoraititty Codes
¥ inciuded i NAS operstiona facites

* Flaghl Bervice nchude Fight Seraoy Stafions and Autoreated Fght Servios Statiors

Source. ACP-Z200
Asof DATOR (207) 267-5288



FAA Officials

Washington Headquarters

Rouling Symbal Officials

AA . Admini
J. Randalph Babbily, 202-267-3111
Jana Murphy, Chief of Staff, 202-287-T416
acanl, Senioe Counsal b A08 202-267-T417

AR e Deputy Administrator
Lymna A Osmus, Acting, 202-267-0111
Clavid Wesngar, Acting, Senior Advisor, 200167417

!t R R e Chief Operating Oficer, Alr Traflle Ceganization
Heiwry P, Krakowski, 202-491-5602
WEIEG S S e Fimance Busingss Unit
Sarar Ve Presiden], Eugene [ Juba, 2020873002
AP i, . RextGen and Qparations Plarning Busness Unit
Senior Vica Prasidanl, Victorka Cox, 202-267-7111
Lo S .- Sirategy and Peformance Business Lint
EBanior Vica Prasidenl, Jobn Pipes, 202-287-5724
[ ) LI Oparations Business Linit
Senior Vice President, Richerd L Dey, 202-267-7224
ABA e . Assistant Administrator for Financial Services

Ramesh K, Pupwani, CFO, 202-267-2108
Daputy, Viclons Wasamer, 202-257-3882

Asy rierrs (e oF Burcipat
Diactor, Carsl Roge, 202.287-8010
AFD Cifice: of Financial Cantrols
Divecior, Can Sumus, 202.267.7140
AFCE Office of Firandial Cperanans
Direcior, Peter | Basso, J02.287-8242
ARRE L e Ciffice of Financist Reporing & Acceotataly
Dwector, Alison Riman, 202-267-3018
BCH <. ABSIStant Administrator for Civil Rights

Fanny Rivera, 202-267-1254
Deputy, Barbara A Edwards, 202-267-3064

BEP i, Asst, Admin, for Aviation Policy, Planning & Enviranmant
Rancy LoBus, Acling, 202-267-3027

AEE ey iR OF Envimmmant and Energy
Divecior, Lodmes Mauricy, Acting, 202:267-1576

APE v CEE B Aidalion Poloy and Plans
Dieactar, Mar Shalishager, 202-367-3574

* Updaled this s Source: ABA

As of 070108 (202) 267-9108
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FAA Officials

Washington Headquarters—{Cont)
Routing Symibol Offucsals
R Chial Counasl
J. David Geizsle, Acting, 202-267-3222
Daputy Chief Coursel for Palicy and Aducicasan
dren W Whitlow, 2022873773
Dupuiy Chind Courasl bar Operahors
Mare L. Werren, 203-267-3773
F." - | ———— Anal Adminlsirator for Govemnment & ndusiry Affairs
Mary U, Walsh, Acting, 202-267-3277
Depuly. Vecani, 207-27 8211
Assl, Adminintrator for Homan Resowoe Manasgemon
Ventris C Gihson, 202-267-3456
Dapety, Diiers Fresman, Acting, 2032673850

§ 3
:
|
E

Exscuvn Dirmoior, Pauf Meysy, Acting 200067 X307
HR Freid Dperations
Erncutrer Director, Kaven Johngaon, B47. 064 F115
S Office of Lator Managemeant Ralatone
Eaopulive Direclor, Mehvin Hans, 2029073679
Office of Hutan Resouroes Managament Progrvee and Poicies
Expculive Divecior, Angela Povier, Actvg, 202873850
.................... Anslntan Administrator for Information Services
David M. Bawen, CI0, 202-483-45T0
Offiow of infarmation Syalems Secunty
(wector, Micthasl F Brown, 202-267-F104
(ffioe of fnfarrahon Technology Ciphriaiion
Dol Wacenl Acfing, 202-093-2570
Oiicn of nkmalon Technoiogy Endempmee
Crector. Hodert Fovessiy, 2002030019
Office of Infprmaion Technology FRessech and Deveiopment
Arerrre———. Annistant Administrator for Communications.
Laura Brown, Acting, 102-267-3481
Daputy. Extornal Comemunications. Luura Brown, 2002672883
Dmpuby, intamal Commuracatans, Geald Lavey, 202-267-8455
. Aant, Administrator for inbornational Aviatkon
i Featimald (A, 202-385-8500
Daputy. T Relmald, 202-3685-5500
e A .. Aanintant Administrator for Regions/Conter Oporalions
Pauila Lewis, 202-257-TI606
Deputy, Michasl J. Crllo, 2072677360
Apaton Logecs Crpaniahon
Omoctor Marmie Mallwy, J02-207- 7360

EEEEE R

EOE

g




FAA Officials

Washington Headquarters--{Cont.)

Prouting Symbal Officiats
ABH i .. Clanidio Manno, Acting, 202-287-T211
Deputy, Claudio Manno, 202-287-7211
ADG e Offce of Hazevdous Malerals
Dyrecior, Chnstopher Bonanil 202-26-9864
AED | Oiffce of Emerpency Oparstons, Commurnicaions
B invesiganons
Dimpctor, Chis Aochaipan, 2032678075
AME Offce of Fiskd Operadions
Cirector, Thomas O Byan, 202-267-7211
AN Ofice of Sacurdy
Carector, Bruce Harman, H02-267-F114
WRF i msinees Associate Administrator fod Alrports
Cathering M, Lang, Acting, 202-267-3471
Depuly, Randall 5. Fiarle, Acting, 202-257-8733
AAS Oifice of Alrpart Safely and Slanderds
Dhrector, Mohesl J. O'Domed, 202-267-3053
ACO Oifice of Airpart Camphance and Fiald Dperatons
Directar, Randall 8 Feevfz, 202-267-3085
Ciifice of Airpart Pianning & Progravmning
ARF Dirsctar, Beniln Deleon, 202 2687-8775
IET Ui P Dr. George C. Nield, 202-267-7783
Depuly, James E Vonbaak, 202-257-7848
BYE. i e nats Assoclate Administrator for Avhation Safety
Paggy GHllgan, 202-267-3131
Deputy, John J. Hickey, 202-267-T604
Aa Cifics of Acordent (nvesigalion
Director, Hooper Hams, Aciing, 202-267-T788
AdM Ciffice of Awiakion Medoine
Dvecfor, Fregenck Tillovr, MO, 202-267-3535
AFS Fhgrd Slandaras Sevace
Divector, Jafr Allke, 202-267-8237
AR Aurcral! Catileation Servios
Direcfor, Donenda Baker, 202-267.8235
ADv Ofce af Air Trafie Cversipht
Direclor, Anthany Frrarle, 202-767-5202
AQE Quaily, Infegration and Evecufie Senice
Direcior, Tiva Amgrshn, 203-453-5717
AR Diffien of Rulsmaing
Dirocior, Pamed Hamifon-Powed, J02-267-0677
ASH Offce of Avation Safely Analyiical Sanices
Cirecdor, Jay J, Pardes, 202.267-9178
Tty Offiear (Z02) 267-3333
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FAA Officials

Major Field Organizations

Routing Symbal

Officials

ML s =

Alaskan Ragion, Reqional Administralor
Robert M. Lewis, 807-271-5848

222 Wesl 7ih Avarun, Box 14

Anchorage; Alaska 99513-75a7

Dty Officer. BOT-271-59345

Contral Reglan, Reglonal Administrator
Joseph M. Miniace, 816-320.3050

501 Locus

Kansas City, Missoun B4106

Buly Oficer, 816-329-3000

‘William J, Hughes Technical Centar, Director
Wilson N Felder, PhoD., 608-485-8641
Atlantic Cily Intarnational Arport

Hew Jersay 08405

Duly Officer, B0%4858482

- Eastomn Reglen, Reglonal Administralor

Carmine Gallo, T18-653-3000

1 Awlation Plaza

158-20 Rockiwsy Bivd

Jamaica, New York 114349805
Dy Officer, F18-553-3100

Great Lakes Reglon, Regional Adménistratar
Bamy . Coopor, BAT-294-7204

2300 East Dewan Averusm

Das Plames, linoie 50018

Duly Oficer, B4T-204-8400

Wike M ¥ Aeronautical Center, Director

Lindy Rity, 405-954-4521

B500 Gouth MacArthu
Osdahoma Ty, Dklanoma 73125
Dy ifticar, 405-654-3585
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FAA Officials

Major Field Organizations—(Cont.)

Routing Symbol

Officials

[.1, | —

AWE

N England Region, Reglonal Adminlsirator
Ay Lind Corbeit, TE1-Z38-7020

12 Mew Englandg Expoutive Fark

Burlingion Massachusstis 01803

Duty (Meer, TH1 2387001

Morthwaat Mountain Region, Regional Adminksirates
Kathryn Vernon, 4353272001

1001 Lind Awrem, 5.0

Fanion, Washenghe SB0S5. A5G

Dty Officer, 252273000

Snuitars Hegeun, Regional Adménintator
Dwag Murphy, 404-302- 5000

1701 Columbin Averis
[Cnlisge Park, Georgaa 30337

Dty Do 404-305-5180

Bouthwest Region, Regional Administratoe
Terean Braner, §17-222-5001

S5 Moacham Hiad.

FL ‘Woilh, Tawss 781374258

Dty Officar, 8% 7-222-5006

William C. Withycomba, 190.726-1850
14000 Avanon Boulavand

Hawiome Callorns SI0G1

Duly Officer, 3907253300



FAA Officials

International Area Offices

Rouling Symbol Officials

AL i i Ewrope, Alflca, & Middle Exst Aroa Office, Director
Anthory Fario, 011-022-808-2T00
Ammncan Embassy, Brussals
PSC B2 Box D02
APO AE 097241011

M ey .. Western Hemisphere Area (ffico, Director
Phyflis Praston, Acting, 202-385-8568
BEJ0 N 36Lh Stresal
Miami, FL 33168

BIPEY oo ssmas .. haig-Pacific Area Office, Director
Gane Kingsbury, Acting, 011-85-6543-1052
funerican Embassy
27 Mapier Hoad
Singapora 256508
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FEDERAL AVIATION ADMINISTRATION
FLIGHT PLAN 2009-2013

INCREASED SAFETY

Goal:  Achleve fhe lowest possible accident rate and consfantly
improve safefy.

1. Reduce commenzial air camier tataliies,
Reduce genaral aviation fatalities.
Reduce fhe rsk of rumaay moursions,
Ensurs the safety of commarcial space launches,
Enhance the safety of FAA's air raffic sysiems.

Implament & Safety Managament System {SMS) for the
Fiuh.

O N @ oy pa

Performance Targets:

Oh). 1 Cul the rate of fatalties per 100 million perscns on board in half by
FY 2025

Obl. 2 Reduos the fatal accident rate per 100,000 fight hours by 10 percent
over a 10-year padod (2009-2018).

Ch. 2 By the end of FY 2008, reduce accidents in Alaska for general
aviation and all Part 135 operatons from the 2000-2002 average of 130
actidents per year o no mare than 9% accidents per year

Qb 3 By FY 2010, reduce Category A and B (mosl serous) nmway
incursions to & réte of no more than 0450 per million operations, and
meindain or improve through FY 2013,

Ohj, 3 By the end of FY 2013, reduce total runway incursions by 10 percent
from the FY 2008 baselina,

Obj. 4 No fatalities, serous injerles, or significant property damage lo the
uninvoived public during liconsed or permitied space launch and reentry

Asof 12/31/08 Source: APO-120
(202) 267-3220
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INCREASED SAFETY Performance Targets (Continued)

Ok, 5 Limd Category & and B {maost serous) operational emors %o a @is of
no more than 1.95 per million achivifies by FY 2012 and maintain through
FY 2013,

Obj B In FY 2010, imptement SMS in the Alr Traflic Organization, Office of
fviation Sabety, and Office of Arports. In FY 2012, implement SMS policy in
all appropriate FAA ceganizations.



GREATER CAPACITY

Goal: Work with local governments and airspace users fo provide
increased capacity and beffer operational performance in the Unifed
States airspace sysfom thal reduces congesfion and meets projected
demand in an environmentally sound manner.

Objectives:
1 Increase capacity fo meet projacted demand and reduce
congestion.
2 Increase neliability and co-fime performance of schaduled
carmars.
1 Address envimomental ssues sssociated with capagly
pnhancements.

Performance Targets:

Obj. 1 Achieve an aversge dasly airport capacity for tha 35 OEP siports of

103,068 arrvaks and departures per day by FY 2011 and maintnin frough

FY 4013,

Obj. 1 Achiev an average dally aiport capacily for the 7 Meiro areas of

ﬁm-mmmmwmwwmmmmm
3.

Obi. 1 Commission nine new runwaymway projcts, ncreasing the

annual sarvice voluma of the 35 OEP aports by at least 1 percent annualy,

measuned a3 a fve-year moving average, though FY 2013

Obj. 1 Sustain adjusted opesational avalabiity of 997 percent for the

reporiatde facilites that support the 35 OEP airports Swough FY 2013

Obf. 2 Achiove a NAS on-ime amival rate of 88 percent al the 35 OEP

aiports and maintain through FY 2013

Obj. 3 Reduce the number of people exposed fo significant nolse by

4 parcant por year through FY 2013, as measured by a throe-yiar moving

average.



3 Improve aviadion fusl efficency by anolher 1 pement over fe

2008 level twough FY 2000, and | percend each subsequent year
twough FY 2013 10 11 pércent, as measumd by 3 Bwed-ysar movng
average of ha ol bumed per revenoe mils fown.

&



INTERNATIONAL LEADERSHIP

Goal: Increase the safely and capacily of the global civil serospace
sysfem in an environmentally sound manner.

Objectives:

1. Promote improved safely and mgulalory oversight in
cooperation with béateral, regional, and muliZaieral
avintion parinars,

2 Promote ssamigse operatiors amund the giobe in
cooperation with biladeral regional and mulilateral
aviation parners

Performance Targets:

Ol 1 Work with the Chinass aviation autharities and industry to adopt 27
proven Commercial Aviafion Safety Team (CAST) salety enhancements by
FY 2011, This suppons China's efforts to redwece commescial fatal accidents
1o rae of 0,030 latal accidents per 100,000 departures by FY 2012

Obl. 1 By FY 2013, armange comméments for extemal funding for ot least 35
aviation development projects (7 per year,

Ot 1 By FY 2013, work with &t least 18 couniries o regional organizstions
ko devaiop aviaion Makiirs 1o sirengthen the global avisbon infrassuchae.
Obi.2 By FY 2013, espand fhe use of NeaGen performance-bassd
systems and conoapts to fve prionty countrss.



ORGANIZATIONAL EXCELLENCE

GOAL: Ensure the success of the FAA's mission through sironger
leadership, a better-trained and safer workforce, enhanced cosi-confrol
measures, and improved decision-making based on reflable data.

Obyjectives:

1. Implement human resowon managemen! pracioss 1o
aftract and redain a highly skilled, diverse worklore and
provide employees a safe, posiive work environment,

2 Maks the organization mom effective wilh stongar
leadurship, a resulis-odenlud, high  perdormance
workforee, and a cultore of accountabllity,

1 Improve financal management while delvering quality
CLEAOME! SEMVIDE

4, Make decsions based on refisble data 19 impeove our
overall performance and customer satisfaction.

5. Enhance our abiity to mspond ko crises mpidly and
eftectivaly, including security-relsod Ihreats and natural
disnstor

Performance Targels:

Obj. 1 By FY 2010, 80 percent of FAA extermad hims will be filed within
OPM's 45-day standand for govemment-wide hiring

O, 1 Reduce he fotal workplace miury and iiness case rale fo no mone
than 244 per 100 employees by the end of FY 2011, and maintsin through
FY 2013

Obj. 1 Reduce grisvance processing fime by 30 percant (o an average of
102 days) by FY 2010 evar the FY 2006 baseline of 148 days, and maintain
{he reduction through FY 2013,

Ot 1 Maindain the air traffic control workfionee at or up o 2 pescent above,
the prosecied annual otals in the Air Traffic Controlier Workioree Plan
Obj, 1 Maintsin the aviation safely woridoms wehin 1 pement of the
projscied annial otals in the Avistion Satety Workdoros Plan,



ORGANIZATIONAL EXCELLENCE Performance Targets (Continued)

Obj. 3 Omanieations throughout the agency will confinue 1o implement cost
efficiency inilafives such as 10-15 pement savings for sirategic sourcing for
seleched products and services; by the end of FY 2008, reduce leased space
for Automated Fight Seevice Stationa from approximately 510,000 square
faet jo approximalely 150,000 squan fest annual reduction of $15 milion in
Inbormation Technology opersting costs; and by FY 2010, reduce ovarhead
costs 5-10 percant through sutpmation of Involoe procassing,

Otf. 3 Otlain an unquaified opinion on B soency’s financial siatements
{Cloan Audd with no materal wesknasses) sach fscal year,

Obj.4 tn FY 2009, 80 percent of Major System Invesiments are within
10 percent variance of curent baseine total budget estimale al compision
{BAC),

Obj 4 in FY 2009, %0 percent of Major System Investments selecied annual
mlesinnes ane achEved

Obj. 4 Maintain the annual average of FAA surveys on the Amencan
Customer Safistaction Index af of above Wha average Federal Reguiatory
Agency soom

Obf.4 Achieve zero cyber securfy events that disable or significanty
degrade FAM services,

Obl 5 Exoeed Federsl Emergency Management Agency confimuity
randiness lvels by § parcent
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